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ARTICLE  37
Operator’s certificates

Section I  –   General provisions

37.1
§ 1
1)
The service of every aircraft station and every aircraft earth station shall be controlled by an operator holding a certificate issued or recognized by the government to which the station is subject. Provided the station is so controlled, other persons besides the holder of the certificate may use the radiotelephone equipment.

37.2

2)
In order to meet special needs, special agreements between admini​strations may fix the conditions to be fulfilled in order to obtain a radiotelephone operator’s certificate intended to be used in aircraft radiotelephone stations and aircraft earth stations complying with certain technical conditions and certain operating conditions. These agreements, if made, shall be on the condition that harmful interference to international services shall not result therefrom. These conditions and agreements shall be mentioned in the certificates issued to such operators.

37.3

3)
The service of automatic communication devices1 installed in an aircraft station or aircraft earth station shall be controlled by an operator holding a certificate issued or recognized by the government to which the station is subject. Provided the devices are so controlled, they may be used by other persons. 

37.4

4)
Nevertheless, in the service of aircraft stations and aircraft earth stations operating radiotelephony solely on frequencies above 30 MHz, each government shall decide for itself whether a certificate is necessary and, if so, shall define the conditions for obtaining it.

37.5

5)
The provisions of No. 37.4 shall not, however, apply to any aircraft station or aircraft earth station working on frequencies assigned for international use.

37.6
§ 2
1)
In the case of complete unavailability of the operator in the course of a flight, and solely as a temporary measure, the person responsible for the station may authorize an operator holding a certificate issued by the government of another Member State to perform the radiocommunication service.

37.7

2)
When it is necessary to employ a person without a certificate or an operator not holding an adequate certificate as a temporary operator, his performance as such must be limited solely to signals of distress, urgency and safety, messages relating thereto, messages relating directly to the safety of life and essential messages relating to the navigation and safe movement of the aircraft.

37.8

3)
In all cases, such temporary operators must be replaced as soon as possible by operators holding the certificate prescribed in § 1 of this Article.

37.9
§ 3
1)
Each administration shall take the necessary steps to prevent, to the maximum extent possible, the fraudulent use of certificates. For this purpose, such certificates shall bear the holder’s signature and shall be authenticated by the issuing administration. Administrations may employ, if they wish, other means of identification such as photographs, fingerprints, etc.

37.10

2)
To facilitate verification of certificates, these may carry, if necessary, in addition to the text in the national language, a translation of this text in a working language of the Union.

37.11
§ 4
Each administration shall take the necessary steps to place operators under the obligation to preserve the secrecy of correspondence as provided for in No. 18.4.

Section II  –  Classes and categories of certificates

37.12
§ 5
1)
There are two categories of radiotelephone operators’ certificates, general and restricted.

37.13

2)
The holder of a radiotelephone operator’s general certificate may carry out the radiotelephone service of any aircraft station or of any aircraft earth station.

37.14

3)
The holder of a radiotelephone operator’s restricted certificate may carry out the radiotelephone service of any aircraft station or aircraft earth station operating on frequencies allocated exclusively to the aeronautical mobile service or the aeronautical mobile-satellite service, provided that the operation of the transmitter requires only the use of simple external switching devices.

Section III  –  Conditions for the issue of operators’ certificates

37.15
A  –  General

37.16
§ 6
1)
The conditions to be imposed for obtaining the various certificates are contained in the following paragraphs and represent the minimum requirements.

37.17

2)
Each administration is free to fix the number of examinations necessary to obtain each certificate.

37.18
§ 7
1)
The administration which issues a certificate may, before authorizing an operator to carry out the service on board aircraft, require the fulfilment of other conditions (for example: experience with automatic communication devices; further technical and professional knowledge relating particularly to navigation; physical fitness; the completion as an operator of a certain number of flying hours; etc.).

37.19

2)
Administrations should take whatever steps they consider necessary to ensure the continued proficiency of operators after prolonged absences from operational duties.

37.20
B  –  Radiotelephone operators' certificates

37.21
§ 8
The radiotelephone operator’s general certificate is issued to candidates who have given proof of the knowledge and professional qualifications enumerated below (see also No. 37.13):

37.22
a)
a knowledge of the elementary principles of radiotelephony;

37.23
b)
detailed knowledge of the practical operation and adjustment of radio​telephone apparatus;

37.24
c)
ability to send correctly and to receive correctly by radiotelephone in one of the working languages of the Union;

37.25
d)
detailed knowledge of the Regulations applying to radiotelephone communi​cations and specifically of that part of those Regulations relating to the safety of life.

37.26
§ 9
1)
The radiotelephone operator’s restricted certificate is issued to candidates who have given proof of the knowledge and professional qualifications enumerated below:

37.27
a)
practical knowledge of radiotelephone operation and procedure;

37.28
b)
ability to send correctly and to receive correctly by radiotelephone in one of the working languages of the Union;

37.29
c)
general knowledge of the Regulations applying to radiotelephone communi​cations and specifically of that part of those Regulations relating to the safety of life.

37.30

2)
For aircraft radiotelephone stations and aircraft earth stations operating on frequencies allocated exclusively to the aeronautical mobile service or the aeronautical mobile-satellite service, each administration may itself fix the conditions for obtaining a radiotelephone operator’s restricted certificate, provided that the operation of the transmitter requires only the use of simple external switching devices. The administration shall ensure that the operator has an adequate knowledge of radiotelephone operation and procedure particularly as far as distress, urgency and safety are concerned. This in no way contravenes the provisions of No. 37.2.

37.31
§ 10
A radiotelephone operator’s certificate shall show whether it is a general certificate or a restricted certificate and, in the latter case, if it has been issued in conformity with the provisions of No. 37.30.

1 	37.3.1	The term “automatic communication devices” is intended to include such equipment as teleprinters, data transfer systems, etc.





